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TECHNICAL NOTE 
SUPPORTED FILE TYPES IN MT CANVUS  

You can import images, videos, Microsoft Office documents, and PDFs onto your canvas 

from a USB memory stick or similar device (for example, a USB portable hard drive). You 

can also export items from the canvas onto the USB memory stick. 

File types 

In MT Canvus 1.6, you can import and export the following file types: 

▪ Videos 

We have successfully imported examples of all common video formats, including AVI, 

MP4 and WMV. However, the crucial determinant is not the container format, but 

the video coding format; for details, see Supported video formats on page 2.  

▪ Images 

- BMP (*.bmp) - PNG (*.png) 

- GIF (*.gif) - TIFF (*.tif; *.tiff) 

- JPEG (*.jpg; *.jpeg; *.jpe) - TGA (*.tga) 

▪ PDF documents 

- PDF version 1.7 (Acrobat 8.x) - PDF version 1.4 (Acrobat 5.x) 

- PDF version 1.6 (Acrobat 7.x) - PDF version 1.3 (Acrobat 4.x) 

- PDF version 1.5 (Acrobat 6.x)  

▪ Microsoft Office documents 

MT Canvus supports Microsoft Office documents.  

You can import any type of Office document from a USB memory stick or a web page 

with a download capability, such as Google Drive or Dropbox. The critical determinant 

is not the type of document. Instead, you simply need to install the relevant Office 

program or viewer on the auxiliary computer.  

For example, if you have installed Office 2016 on your auxiliary computer, you can 

import and display any document type supported by Office 2016 on your canvas.  

Note: Instructions for supporting Microsoft Office and requirements for the auxiliary 

computer are in the MT Canvus Installation Manual. Registered users can download 

this manual from https://cornerstone.multitouch.fi/mt-canvus-manuals. 

http://www.multitaction.com/
https://cornerstone.multitouch.fi/mt-canvus-manuals
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▪ Other file types 

MT Canvus supports third party file types.  

As with Microsoft Office documents, the critical determinant is not the type of file. 

Instead, you simply need the relevant program or file viewer on the auxiliary 

computer. 

As a simple example, if you want to display text files in Notepad++ on your canvas, 

you first install Notepad++ on the auxiliary computer, and then configure Windows to 

always open .txt files in Notepad++. Finally, you configure MT Canvus to recognize .txt 

files as a supported file type (by editing the mt-canvus.ini file). Now if a user imports a 

.txt file onto a canvas, tapping the file will display it in Notepad++ on your video wall. 

This feature allows you to add MT Canvus support for any file type. For example, if 

you install Microsoft Visio on the auxiliary computer, you can configure MT Canvus to 

support imported .vsdx and .vsd drawings and display them in Visio on your video 

wall. 

Note: Full instructions for supporting other file types are in the MT Canvus Installation 

Manual. Registered users can download this manual from 

https://cornerstone.multitouch.fi/mt-canvus-manuals. 

Supported video formats  

Why is this so complicated? Why can’t you just list the video formats that 

MT Canvus supports? 

In practice, MT Canvus supports all common movie file formats, but we cannot 

definitively claim support for a specific movie file unless we know which video coding 

format it uses.  

When discussing video formats, it is important to distinguish between video coding 

formats (such MPEG-4 Part 2 or H.263) and multimedia container formats (such as .mp4 

or .avi). Briefly, video content that has been encoded with a particular video coding 

format is combined with an audio stream (encoded with an audio coding format, such as 

AAC) inside a container format. For example, an .mp4 file may contain video in either 

MPEG 4 Part 2 or H.263 format, plus AAC-encoded audio. 

For this reason, we cannot simply claim to support .mp4 movies or .avi movies. However, 

we can provide guidance on which video coding formats are supported.  

Which video coding formats does MT Canvus support? 

The list of video coding formats supported by MT Canvus is determined by the libavcodec 

library of audio/video codecs. This library includes around 180 codecs (at August 2017), 

providing support for all common video coding formats, including MPEG 4 Part 2 and 

H.263, plus various QuickTime, RealVideo and Windows Media Video formats.  

https://cornerstone.multitouch.fi/mt-canvus-manuals
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libavcodec includes codecs released under the GNU General Public License (GPL) and the 

Lesser General Public License (LGPL). MT Canvus only uses LGPL codecs. For an exact list 

of codecs and container formats supported by MT Canvus, run these commands: 

▪ On Ubuntu systems: 

Supported codecs:  /opt/multitouch-ffmpeg2/bin/ffplay -codecs 

Container formats:  /opt/multitouch-ffmpeg2/bin/ffplay -formats 

▪ On Windows systems: 

Supported codecs:  ffmpeg.exe -codecs 

Container formats:  ffmpeg.exe -formats 

libavcodec is part of the FFmpeg framework, a free software project that develops tools 

and libraries for handling multimedia data. For details about FFmpeg tools and libraries, 

see www.ffmpeg.org. 

Note: A video codec is software that encodes and/or decodes digital video (usually 

including compression or decompression) using specific video coding formats. For 

example, the popular DivX codec supports the H.264 and MPEG-4 AVC video coding 

formats.  

http://www.ffmpeg.org/
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